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Value Proposition

Zentrova Solutions Key Benefits

* Multilingual Support: Offer English- * Improve guest satisfaction and
speaking support to assist loyalty with prompt, personalized
international travelers with bookings, support.
@tine_rary changes, and general
Inquiries. * Reduce negative reviews by

. resolving issues before they
* Crisis Management: Handle last- escalate.

minute changes, cancellations, and
emergencies with professionalism and

care * Handle seasonal demand spikes

without overburdening your team.

* Feedback Collection: Gather real-time
feedback from guests to help you
improve services and address issues
quickly.

e Gain valuable insights from guest
feedback to refine your offerings.

* Reservation Management: Assist with
booking confirmations, upgrades, and
special requests to enhance the guest
experience.

media engagement with integrated
digital support through our live call
center solutions. Zentreva

¢ Digital Services: Enhancing your social Q
o

Highly cost-efficient compared to others....~ Get a Quote



https://share-eu1.hsforms.com/1RG_95gMuTxegI1DAqhSMHQ2es2nu

